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Friday, June 17, 2016

Elsa Melendez

Director,Area de Tecnologias de Informacion
Del Gobierno de Puerto Rico

La Fortaleza, SAN JUAN PR 00901

To Whom It May Concern:

In response to the Request for Proposal issued by OGP, AT&T is pleased to submit this final proposal
for your consideration. We would like to take this opportunity to thank you for considering AT&T as an
alternative for your telecommunication services and we really look forward for the opportunity to
provide you with our services.

We are submitting this proposal and quote information with the best interest in making our business
relationship a long lasting one based on your needs and our commitment to providing you quality
services. Enclosed you will find relevant information regarding our company and our proposal. Prices
included are based on a minimum of 12 month agreement. Prices on longer term agreements may he
substantially lower, subject to construction fees or other.

If you have any questions regarding our proposal, please feel free to contact me via phone (787) 360-
4399) or email (macolon@att.com) at your earliest convenience.

Sincerely,

Maria Colon

Associate Sales Director
AT&T de Puerto Rico
Tel, (787) 360-4399
Email macolon@att.com
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Proprietary and Confidential Information

This document contains proprietary information about AT&T, and is the sole property of AT&T. The
information contained in this document is considered proprietary in nature and should not be disclosed,
in whole or in part, to third parties outside of the relationship between 0GP and AT&T, including but not
limited to the public, PREPAnet, OnNet and/or any other telecommunications providers. It is to be
solely reviewed by internal members of OGP and shall not be duplicated, in whole or in part, for any
purpose other than to evaluate and respond directly to AT&T.

This document is valid for 30 days from the issue date, after which AT&T may withdraw it and modify
the prices contained herein. Notwithstanding the aforementioned, the confidentiality provisions
included above, shall survive such withdrawal, for a period of two years thereafter. This is a proposal,
not an agreement. If AT&T should be awarded the opportunity to render its services, it would be
contingent upon entering into a written agreement, which will set forth the terms for performance of
the proposal. Changes to the original proposal may be the result of due diligence

AT&T de P.R. Page 3 of 7 PROPRIETARY AND CONFIDENTIAL




Proposal

Charges at OGP SAN Juan PR 00901

Voice, Data & Internet Services

Servicio de Telefonia - Voice

Cargos No
Service ATT Price recurrentes
BML, BMS, Troncal Analoga S 15.00 17.5
ISDN PRI S 320.00 300
T1 Para Voz S 300.00 400
Sip Trunk S 5.00 17.5
Numero DID unitario S 0.85 | noaplica

Subject to Regulatory
FCC Charge charges

Servicio de Telefonia - Voice

Cargos No

/( Senice ATT Price recurrentes

’\ :\ Llamadas Locales $0.0125| No aplica

\’ Llamada Larga Distancia intralsla $0.0125| No aplica
\v Not cost for on-net
locations via VOIP

\ Llamada On Net Senices No aplica

Llamadas larga distancia interestatal $0.0200| No aplica

411 $1.50| No aplica

Llamadas recibidas en nimero 800. $0.04| No aplica

No aplica
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Servicio de Data
Cargos No
Service ATT Price Recurrentes
10 Mbps $ 500.00 | $ 300.00
20 Mbps $ 630.00 | $ 300.00
25 Mbps Bandwidth Not Available
50 Mbps $ 1,000.00 | $ 300.00
100 Mbps $ 1,080.00 | $ 1,000.00
200 Mbps Bandwidth Not Available
250 Mbps $ 2,010.00 | $  1,000.00
500 Mbps $ 2,300.00 | $ 1,000.00
1 Gbps $ 2,500.00 | $ 1,000.00
Acceso de Internet con IP ptiblico
Cargos No
Service ATT Price Recurrentes
25 Mbps $ 550.00 | No aplica
50 Mbps $ 1,000.00 | No aplica
100 Mbps $ 2,000.00 | No aplica
200 Mbps $ 3,250.00 | No aplica
500 Mbps $ 7,000.00 | No aplica
% 1 Gbps $ 15,000.00 | No aplica

NOTA:

Los precios para los servicios aqui incluidos, se mantendran fijos siempre y
cuando no haya costos de construccion e/o instalacién asociados a estos. Los
precios aqui incluidos podrian disminuir sustancialmente, por compras en
volumen y/o por contrataciones a términos mayores de 1 afio.
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The following regulatory charges apply and are subject to change:

Government Charges and Taxes:
These charges include sales, excise and other taxes and fees that ATT is required by law to bill our customers.
These may change from time to time without notice.
PR Sales and Use Tax/ Municipality Tax:
These are fees and taxes assessed on services pursuant to the amended tax code of P.R. Al
telecornmunications services and equipment provided to subscribers in Puerto Rico are subject to State Sales
Tax and applicable Municipality Taxes. We do not keep these amounts.
Emergency Service 911:
This charge is imposed by the 911 Service Governing Board to help pay for such agency’s expenses and
services, Such charges are collected by telecommunication companies as required by law.
ATT Surcharges:
These are neither taxes nor government imposed assessments. They are not required by law but rather are
ATT charges that are subject to change. We keep each of the amounts listed in this section.
Regulatory Program Fee:
This charge recovers or helps defray costs for various federal ancd state mandates and initiatives, including
local number portability, number pooling and E911 services mandated by local and federal authorities.
Interlata Cost Recovery Fee:
This fee is charged to Voice Over Internet Protocol (VOIP) based services to pay regulatory related fees and
expenses, including taxes, number portability charges, and related legal fees.
Federal Universal Service Fund Fee:
This charge recovers the fees charged by the Federal Communications Commission (FCC) to ATT for the
Federal Universal Service Fund. ATT adjusts this fee according to the contribution factor established by the
FCC each quarter.
Puerto Rico Universal Service Fund:
This charge recovers the fees charged by the Puerto Rico Telecommunications Regulatory Board (TRB) to ATT
for the Puerto Rico Universal Service Fund. ATT adjusts this fee according to the contribution factor established
by the TRB each year.
Puerto Rico Regulatory Fee
This charge recovers the fees charged by the TRB to ATT and paid by ATT to the TRB for their operating
expenses.
FCC:
The Subscriber Line Charge is a charge to recover a portion of the cost of the subscriber line used to place and
receive interstate and international calls.
AT&T Demarcation Policy:
Definition: The demarcation point (or point of demarcation) is generally defined as the connection between the
customer-provided equipment (CPE) or wiring and the AT&T-provided regulated facility. It is also commonly
referred to as NI/NID (Network Interface Device). In single-tenant buildings, the point of demarcation resides
within the customer premises. In multi-tenant buildings, the point of demarcation will generally reside in the
telco room, which houses facilities connecting to individual customers’ premises. In exceptional circumstances,
the owner of a multi-tenant building may have determined that there be a separate point of demarcation for
each tenant in the building.
Types of Interfaces for Points of Demarcation: Different types of interfaces may constitute the point of
demarcation for a given customer installation. The type applicable to an individual customer will generally
depend on AT&T's selected access arrangement to that customer’s building and the specific
telecommunications services provided to that customer and/or other customers in the same building. The
interface at your location is typically one of the following three:

«  R66 punch block

«  RI48 jack

«  RJ45 jack
AT&T does not recognize a practice of extending demarcation points. At the customer's request, AT&T can
install non-regulated wiring beyond the AT&T requlated demarcation point. Non-regulated time and material
charges will then apply.
Customer Responsibility: The customer ordering AT&T services is responsible to ensure there is a clear,
suitable pathway and supporting structure(s) for AT&T regulated facilities and that proper termination is
provided. The same applies to non-regulated service offerings
A ‘path’ may include, but is not limited to, poles, conduit (with pull string), trench, drilled entrance holes in
block walls or foundation (to be sealed by customer), fire proof sleeves and/or plug when a fire wall must be
penetrated, etc. ‘Proper termination’ may include, but is not limited to, multi-ground neutral (for bonding AT&T
facilities as outlined in the National Electric Code book), backboards for AT&T entrance facilities or AT&T
equipment (if required), cornmercial power for AT&T services (if required), etc.
Maintenance: AT&T has no responsibility for non-regulated PW, jacks or cable beyond the dermarcation point.
If a customer requests the maintenance of non-regulated PW, jacks or cable, it would be completed as a
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hillable non-regulated service. However, the AT&T technician will not perform field maintenance work if the
customer's terminal equipment has not been removed or disconnected, nor will the technician work on any
customer-provided equipment (CPE). Maintenance of non-regulated PW, jacks or cable will be limited to repair
or replacement of the defective wire, jacks or cable. If the customer requests additional non-regulated work, a

service order must he created.

AT&T Sales Team Escalation List
Business Sales Department

Name Title Phone Email
Luis De lesus Perez Manager (787)249-0492 Ld765v@att.corm
Matia Colon Santiage | Aesociare 787-360-4399 | Mc134s@att.com
Director of
Sales
Regional
Ivan Somavila Vice 407-712-3884 Is763c@att.com
President
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